








Health Care Connections 2006

LOCAL RESOURCES (updated 10/20/09)
	Program:
	California Children Services
	Program:
	Medi-Cal

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	916-327-1400
	State Phone #:
	800-541-5555

	Program:
	Child Health & Disability Prevention (CDHP)
	Program:
	Regional Center

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	916-327-1400
	State Phone #:
	916-653-0779

	Program:
	Family Resource Center
	Program:
	Supplemental Security Income (SSI)

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	
	State Phone #:
	800-772-1213

	Program:
	Genetically Handicapped Persons Program (GHPP)
	Program:
	Temporary Assistance for Needy Families(TANF/CalWorks)

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	916-327-0470

800-639-0597
	State Phone #:
	916-657-2128

	Program:
	Health Plan
	Program:
	Women, Infants & Children (WIC)

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	
	State Phone #:
	888-942-9675

	Program:
	Healthy Families
	Program:
	Advocacy Organization

	Contact:
	
	Contact:
	

	Address:
	
	Address:
	

	
	
	
	

	Phone #:
	
	Phone #:
	

	State Phone #:
	1-800-880-5305

1-888-747-1222
	State Phone #:
	


PUBLIC AGENCY RESOURCES (updated 10/20/09)
Here are numbers of the various public health-related agencies mentioned throughout this manual. Some

of the state agencies will be able to refer you to local resources.
	PUBLIC AGENCY 
	STATE/800 NUMBER
	LOCAL NUMBER

	Access for Infants and Mothers (AIM)

AIM provides health coverage for pregnant women and their children. Eligibility rules apply.


	800-433-2611

Fax: 888-889-0238

www.aim.ca.gov

	Same

	California Children Services (CCS)

CCS is California's Title V program for children with special health care needs. CCS arranges, directs and pays for medical care, equipment and rehabilitation for CCS eligible conditions. Eligibility rules apply. See Description of Services, Section B of this manual.


	916-327-1400

www.dhs,ca.gov/pcfh/cms/ccs/
This number is for the Department of Health Services, Children’s Medical Services Branch, which oversees CCS regional/local offices.
	

	CaliforniaKids
CaliforniaKids provides outpatient dental, eye care, prescriptions, mental health services for uninsured children ages 2-18. Eligibility rules apply. See Description of Services, Section B of this manual.
	818-755-9443 – Fax

818-755-9700 – Voice

www.californiakids.org
	Same

	CalWorks

CalWorks is the name of California’s federal welfare program Temporary Assistance for Needy Families (TANF), which offers cash assistance to families. Eligibility rules apply. See Description of Services, Section B of this manual.


	916-654-2137

http://www.cdss.ca.gov/calworks/      

This number is for the California Department of Social Services, which oversees the CalWorks program
	

	Child Health and Disability Prevention Program (CHDP

CHDP is a preventative health program that provides early no-cost health care and information to children and youth. Eligibility rules apply. See Description of Services, Section B of this manual.


	916-327-1400

www.dhs.ca.gov/pcfh/cms/chdp/
This number is for the CA Department of Health Services, Children’s Medical Services Branch, which oversees CHDP regional/local offices.
	


	PUBLIC AGENCY 
	STATE/800 NUMBER
	LOCAL NUMBER

	Department of Developmental Services (DDS)

DDS provides services and supports to persons with developmental disabilities through 21 Regional Centers throughout California. See Description of Services, Section B of this manual.
	916-654-1690

TTY: 916-654-2034

www.dds.cahwnet.gov
	Same

	Department of Education, Special Education Division

The Special Education Division provides leadership assistance to all public and private agencies that  offer educational services to individuals, birth through 21, with exceptional needs.
	916-319-0800

www.cde.ca.gov/sp/se/
	

	Department of Health Care Services

The Department of Health Care Services oversees medical service programs in California, including California Children Services (CCS), Medi-Cal, CHDP and other programs.
	916-445-4171

TDD MCI: 800-7352929

TDD Sprint: 800-877-5378

www.dhs.ca.gov
	Same



	Department of Insurance

The Consumer Services Division of the Department of Insurance can provide information and help investigate complaints regarding health insurance plans that are issued by insurance companies. Grievances against health plans not issued by insurance companies (such as managed care health plans) are handled through the Department of Managed Health Care.
	800-927-HELP (4357)

TDD: 800-482-4833

Out of State callers: 213-897-8921.

This number is to the Consumers Communications Bureau which overseas the CA Department of Insurance.

www.insurance.ca.gov
	Same



	Department of Managed Health Care (DMHC)

The DMHC is responsible for helping CA consumers resolve problems with their HMOs and ensures a better, more solvent and stable managed health care system. The DMHC, HMO Help Center assists consumers with health care issues and ensures that managed health care consumers receive the medical care and services to which they are entitled.
	888-HMO-2219 or

TDD 877-688-9891

Fax: 916-255-5241

www.dmhc.ca.gov
	Same



	Department of Social Services Fair Hearing Division (for Medi-Cal Grievances)

For information about or to request a State Fair Hearing for a Medi-Cal grievance.
	800-952-5253

TDD: 800-952-8349

Fax: 916-229-4110

Http://www.dhcs.ca.gov/services/medi-cal/pages/medi-calrairhearing.aspx
	


	PUBLIC AGENCY 
	STATE/800 NUMBER
	LOCAL NUMBER

	Genetically Handicapped Persons Program (GHPP)

GHPP arranges and pays for medical care and rehabilitation for some adults and eligible children who have certain inherited conditions. Eligibility rules apply. See Descriptions of Services, Section B of this manual.
	916-327-0470

800-639-0597

Fax: 916-327-1112

www.dhs.ca.gov/pcfh/cms/ghpp
	Same

	Healthy Families

Healthy Families is California’s State Child Health Insurance Plan to provide health insurance for low-income children in families with incomes too high to qualify for Medi-Cal. Eligibility rules apply. See Description of Services, Section B of this manual.
	800-880-5305

(if you do NOT have a child enrolled)

866-848-9166

(if you DO have a child enrolled) Menu in 11 languages

Send questions email:HealthyFamilies@maximus.com

www.healthyfamilies.ca.gov/about/contact.aspx  or HealthyFamiliesMaximus.com.  
	Same



	Kaiser Permanente Child Health Plan

The Child Health Plan provides health coverage to uninsured children under 19 who are not eligible for other public/private programs. Eligibility rules apply. See Description of Services, Section B of this manual.
	800-464-4000

TTY: 800-777-1370

http://info.kp.org/childhealthplan/index.html

	

	Medi-Cal for Children

Medi-cal is California’s public program that pays for health and long-term care services for low-income Californians as well as others with very high medical expenses. Medi-Cal offers two types of coverage: Fee for Service and Managed Care. Eligibility rules apply. See Description of Services, Section B of this manual.
	888-747-1222 (menu in 11 languages)

www.medi-cal.ca.gov
	Same

	Medi-Cal Waivers

Medi-cal waivers allow some children with special needs whose parents are over income limits to qualify for Medi-Cal benefits. Waivers are administered by the Department of Developmental Services (DDS) or by the In-Home Operations division of Medi-Cal. Eligibility rules apply. See Description of Services, Section B of this manual.
	“Home & Community Based  Services(HCBS) Waivers”

916-552-9105 or

213-897-6774 (HCBS)

DDS 916-654-1690

http://www.dhcs.ca.gov/services/medi-cal/pages/HCBSDDmedi-calwaiver.aspx#type
	Same


	PUBLIC AGENCY 
	STATE/800 NUMBER
	LOCAL NUMBER

	Supplemental Security Income (SSI)

SSI is a federal program that provides monthly cash stipends and access to Medi-Cal for children with specific disabilities/chronic illnesses. Eligibility rules apply. See Description of Services, Section B of this manual.


	800-772-1213

TTY: 800-325-0778

http://www.socialsecurity.gov/ssi/index.html
	Same

	Women, Infants and Children (WIC) Supplemental Nutrition Program

WIC provides coupons for food, nutrition education and referral to other services for some women and children. Eligibility rules apply. See Description of Services, Section B of this manual.
	888-942-9675

www.wicworks.ca.gov
	


51

